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19.1 KEY LANGUAGE B/EDZER

“could","should", must" &BUAFELES.
Pl

HowE

You should

2RED1-N

1 don't know how
I'm going to meet the
deadline for this project!
2=
Wi

|D ﬁ\lll

You Could ask the
clients for more time.

delegate
more work
to your team.

P New skill HEZETS
LTOROBE.
You must talk to
your manager.
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You really need a break. You shouldn't take  work home. sheldn‘ttake—
© My wife said | yoga and relaxation techniques. ought to take
@ You working right away if you feel sick. could try
©You___ abreakifyou'e really tired sHouldnieel
O You exhausted at the beginning of the week. (SRS
 You some of your work to your assistant sriouldstap
)
)
©119.5 BYEELT 19.6 HFEZERHE.
XEBEELELLS. JANIAAHT BT D
BEMREASTVED
You ought talk to your manager. BEDHELES.
You ought to talk to your manager.
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EBEAEEBETEES %2 You ought to make a list
ToHHA ZCEHET, of all your tasks.
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L “ﬂ Yousholit worthrough
your lunch break.

)

I can't do all this work myself.

E 193 RREFNITHEDLLBEEBTRUELLS,

You shouldn't work such long shifts. |

©® [ Iwontfinish my report on time. \% You shouldnt start work so early. | @ stiesnoukis K to her collesgues,

o | TStarted work at5am 102y, You ought to delegate it to your team.

© [ Iworkeda 16-hour shift yesterday. You should take a walk outside right now. | © He ought to quits his job if he hates it.

© [ Ihaventleft my desk forfive hours. You must tell your boss it will be late. |
) <)
»

@ You are ought to relax more.

e
x
@ You must to stop taking work home every day. g i
7 @ i

#TI[] otian

© He could trying to delegate more tasks.

© You shouldn't to worry so much about work.
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Our delivery company has been experiencing difficulties recently. «—— 3Z{fi]
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We haven't been getting good feedback lately.

s

I'm really sorry for the delay. Have you been waiting all morning?
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The bank charges for = ‘When the CEO left,the
overdrats now. = company's value dropped.
anoverdraft
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We needtosell two cars.
to
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Ifyou __ order

Sms
==

(sign) the contract now, we

(charge) a 10 percent fee if you

(buy) more than 50 units, we

We (send) you a contract if you __{

(order) today, we __ will guarantee (guarantee) delivery tomorrow. *T—

(begin) production next week.

(not pay) on time.

(give) you a 5 percent discount.

(want) to proceed.

fuzE

)
i

AEHEEVH
ol A
ASANTRUTLET,

YA 7%8
COX—Ih D HEERBEE
ST DEERBNTHSBNTZEW,

BERABAN—R
COZRICEREETAH.
DETRELEUSD.

D

Aa
I
D

EE
BEEELONDEZD
DS

ok e 24
SARREICET RN
EN\THIEE

AE—F2T
P EEFHU AT —TATEE
BRSNS

SEDHEFEEBOERIC(E
—— BB Z DREZBIT CHOET.

8.4 ELLBRWMEDDBZHRTHL.
ELLWXEEHRLELLD,

I'm sorry / much about the delay.

_
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(1] We'll see / look into the problem for you.

@  Welllgive/ giving you a discount voucher.

® Could you hold the phone / line a moment?
AE—F 758

C@?—Q?\Eéﬁ%@%ﬁ%ﬁl& (4] Let’s see what / when we can do.
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You must be Eric from the UK.

BRPREERNTS Tony, this is Hayao from our Japanese office.

— 1was working 60 hours per week when
BEVCBRETERD D wiaidiiony

BERERNVETRGRR Did you want a tour of the office?

EEOHREERERTH TET I have worked in a few different teams.

[ “used to"* "be / get used to"©
BERYT

Staff used to eat lunch at their desks.
Ittook a while to get used to the commute.

I have to leave this with you.

| BEMERLB TRRETS | Could you look after this for me?
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@ The office that | work in is modern and
open-plan.

@ The customers who gave us feedback
were all very positive.

@ One thing that | don't like about my job
is the long hours.

© The people who are on my team say they
enjoy working with me.

© The product that we've just launched is
already selling very well.

32.3
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@ The main thing that | hope to gain by
working here is more experience.

@ The area that | live in is very close to the
bus routes into the business district.

© The tasks that | perform best usually
involve customer relations.

@ The exams that | passed last year mean
that | am now fully qualified.

© The person who | have learned the most
from is my college professor.

© The countries that order most of our
umbrellas are in Europe.

@ The achievement that | am most proud of
is winning “employee of the year.”
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@ | have completed all the training, which
means you wouldn't need to train me.

@ My boss, who is very talented, always
encourages me not to work too late.

@ IT development, which is my favorite part
of the job, is very fast-paced.

@ My co-workers, who are all older than
me, have taught me a lot.

© | worked at the reception desk, which
taught me how to deal with customers.

© | take my job very seriously, which means
| always follow the company dress code.

@ In my last job, which was in Paris, |
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COR—51
DUVcEEIR
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learned to speak French fluently.




