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25.8

I'll be going to Dubai this weekend.

I'll send you the proposal tomorrow.

| went to the London office yesterday.
| got promoted last week.

| enjoy working here.
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26.5

Krista: Hi, Mandy, have you got five minutes?

Mandy: Sure, Krista, what’s up?

Krista: Well, you know we launch our new game console next week?

Mandy: Yeah.

Krista: | just want to check that everything is ready for the launch.

Mandy: OK.

Krista: How's work on the press release coming along?

Mandy: Actually, | just finished writing it this morning. I’ll email you a copy.

Krista: Great, thanks. And what has the response been like from the media?

Mandy: Well, I’ ve received replies from 12 journalists. They 're all coming, so that’s good.
Krista: Great! And what about TV media?

Mandy: Actually, CSD TV has said they 're going to come, and they might feature us on the six o’
clock news.

Krista: Oh wow, that sounds great!

Mandy: |’ ve almost finished writing the opening speech for the launch. What should | do with it
when |”ve finished?

Krista: Oh, if you could print it out and bring it over to me, that would be great. We can go through
it together and | can suggest any changes | want to make.

Mandy: OK, will do.

Krista: Thanks, Mandy.

DVRAZNA RV T A, b BIFE NN

RUTABBAA VAR, A 7?

DUREZHE, LW —LEOERENH DD, M>TdHia?
RUTAAA,

DIAR Fh, BREDEFNAIHNESHTFTYILIELD,
RUTAEDE,

IYRETL A )—ZDIERITHEA TND ?

RUTAAA FRIFIZEE Effzb, A—ILTIAE—FE D1,
DIVARFTE, HYDED, TN TATATHLDRISIEES ?
RUTAZ50R.12 ADCvy—FIJAMBIREEZLL -0, EBHEDFERL>T, B VD
12

DIAZZREBELLLN L FNTTLERKES?



YUT (1 EF R, CSD FLEARMIZEKDIEE>TEND, 6 BO=21—XTRY LIFEOHYTT >
<,

DVAZFH. TTOLH7%0N |

RUTARBRREDA =TT - RE—=FELENEWEITTEh, £ EAo=5, ESLELLN?
PIVAR:HEH. TINTINT, FADECANRBITTUNDEELLNG, 25T NUE—#EICEZBL T,
BIELEWEIAKHNILEREEZ D00,

RUTA:0K, 59 %1,

DVRBZHYDE, VT A,



27 BEEILAD

27.8

Boss: Keiran, do you have a sales update for me?

Keiran: Yes, let’s see. So first, the Woof Doggy toy has been very popular. We’ ve sold almost all
of them. In fact we’ve probably only got enough for about a week s supply in our warehouse.
Boss: That's great, but there’s little point having a popular product if we can’t meet demand.
How long until we get some more stock?

Keiran: About six weeks.

Boss: That’s too long. Can you speak to the supplier to ask them to deliver some stock sooner?
Keiran: Hmm, our contract with them says six weeks. | think there’s very little we can do to get
them to deliver more quickly.

Boss: Well, we should try. It doesn’t have to be a full container. Even a few pallets would be good.
Keiran: Well, | suppose | could call them.

Boss: Good. What else has sold well?

Keiran: All the princess costumes have sold out. It’s been our most popular product this quarter.
New supplies are arriving tomorrow.

Boss: Great!

Keiran: But I’m afraid the camping kit hasn’t done so well. There’s been very little interest in this.
We still have 2,000 items in stock. We’ve only sold a few.

Boss: What’s the price?

Keiran: 59 euros.

Boss: Reduce the price to 39 euros. Let’s see if we can sell a few more next quarter. If not, let’
s discontinue this item.

Keiran: OK.

FRF—SU BFDOE—ILRA-LR—NETETEALL?

F—TE TELEEW, T V=T RE—DOmEFIKXKAKTY, HEKZFEAETYRLE
Lz, B SBOEEIZHIEED 1 BREKLWTEEDEZSREBINTT,

EREER, TEH WO ARIBERNHOTEFEICEV DT RO DTIIEKA LD, FEEDH
FIZEENLLNDN DD ?

F—IJV:B&Z 6 HETT,

LA BENOIAYTEDDR, MAEELFE LT DLTEVWLWDLEMNAR T DL 8HELANL
D

F—F2 . TTMN, ZHNETIIIAY 6 BREILLB>TOVET DT, MBAERANEILHIZFBEOTE
BIEF, [FEAELBNERWNET,



FRIIFENTE, LA THELCTIE R, AV TF 1 AR LIEEbAEVD, A/ SLybkhTEHNIE
Bhm 3,

F—SU 1 F3TT R, LICAKEFRIERLTHET,

ER &AL, HISIFAIAFENTEDOMLES ?

F—IV PEHRKEL. TRTCERTT, COMEHTERARDEVNE R TLIZ, BMEENE
BAHICIXEEET,

EREIFRBESLLY,

F—I0:TEA HBWONKFvoEV T - FUMDFE LIFIFBOLIRNTY, [REAEFBEEIN TG
W\, 72 2000 EBLEENBHY, MADFELNTNTERE A,

EFERIEOSRED ?

+—3>:59 1—ATY,

E R CIEEE%E 39 A—0ICTRIFRIV, TN TROMYFEIZFE EIFAEINIEEL, FAGL, H
EHHFELLD,

F—IviphYELE,

*iE

FHIETILMER 6 BEEA>TULVET (our contract with them says six weeks). £#9(contract )
EVSEESIE, FUAMREEIZE D TEARTLRECESTEMERLDE, TEZHEMIMHENIE
MIZHED BARANCZESTOIEZM T ELEDENFHRENILNGND, FURNIELAIRT A
BIECESTUTToEENVEKRELD, DKL EDTLE, T EICITERTEALY,



28 BEHEHERITD

28.11

[phone rings and picks up]

Manager: Hello?

Sales assistant: Oh, hi, Maxine. How are you? How’s Frankfurt?

Manager: Oh, fine thanks. Everything’s OK in the office, is it?

Sales assistant: Yes, actually, | had an enquiry from Sunshine Foods today. They re thinking of
placing a big order with us.

Manager: That’s great!

Sales assistant: Yes, and they 're asking for a discount. | said I’ d have to check with you. What is
the maximum discount we can offer?

Manager: Our standard discount is 13 percent.

Sales assistant: I’'m sorry, what was the figure? | didn’t hear it.

Manager: Thirteen percent. One three.

Sales assistant: Oh, OK. Is there any way we can offer a bigger discount? They 're a big customer,
and they're eager to do a lot of business with us.

Manager: Well, | suppose we could push it to 15 percent, but only if they buy more than 10,000
units from us.

Sales assistant: Could you say that again? | didn’t catch it.

Manager: We can offer a 15 percent discount if they buy more than 10,000 units.

Sales assistant: Oh, OK. That’s good to know.

Manager: Is that everything?

Sales assistant: No, actually | had an enquiry from a new customer in Taiwan today.

Manager: Pardon me?

Sales assistant: | spoke to a potential customer today.

Manager: Yes?

Sales assistant: They want to know if we can ship our products to Taiwan.

Manager: To Taiwan?

Sales assistant: Yes. They re interested in distributing our products.

Manager: Hmm. That’s interesting. We already have some distributors in East Asia. We ship our
products to Singapore and Hong Kong.

Sales assistant: We ship our products to where?

Manager: To Singapore and Hong Kong. So | don’t see any reason why we couldn’t also work
with distributors in Taiwan. Could you please find out more about the company and write me a

short report about them?



Sales assistant: Yes, of course. I’ll do that right away.
Manager: Thank you. And that’s everything, is it?
Sales assistant: Yes, it is, thanks. See you when you're back in the office.

Manager: Yes, see you then. Bye.
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