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Ethan: Hello, PDGSport. Ethan speaking, how can | help you?

Kati: Hello. | ordered a tennis racket to arrive this morning for my son. It’s now 2pm and it hasn’
t arrived.

Ethan: I'm really sorry to hear that.

Kati: Yes, he has an important game this evening.

Ethan: Could you tell me your order number, please?

Kati: Yes, it’s DT4BZ.

Ethan: One moment please, while | check your order. [..] OK. | can see that your order is out for
delivery now, Mrs. Wallace.

Kati: But where is it?

Ethan: Let’s see what | can do. I'll try to contact the driver. Could you hold the line a moment,
please?

Kati: Yes. No problem.

Ethan: [---] Mrs. Wallace? Hello again.

Kati: Hello. Any news?

Ethan: Yes, |'m afraid the driver has been stuck in traffic. There was an accident on the highway.
But the good news is that she is in your area now and you should get your delivery within the next
hour.

Kati: Oh, that’s great news.

Ethan: I’m very sorry about the delay today. As an apology, we’ll offer you a 10 percent discount
on your next order.

Kati: Thank you very much.

Ethan: You’'re welcome. Goodbye.
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M: The press conference is starting soon. Are you ready?

F: Yes, | am. Let’s head over there now.
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F: Could you let me know when Susannah can see the design for our new packaging?

M: Andrew and | are working on it right now. I'll call you when the design is ready.
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M: We’ve had lots of complaints from our customers recently. How are we going to deal with
them?

F: Well, Brian is calling some of the customers tomorrow to apologize.
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F: We’'re meeting to discuss our pricing strategy this afternoon. | hope you can make it.
M: Yes, of course. What time exactly is the meeting?

F:lt’s at 3 o’clock.
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I’m just looking at the ads for our new range of cars. They look great!
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Hi, Oscar. It’s Nicky from the IT department. | just wanted to catch up with you about your
problem with the printers. | had a look at all of them yesterday and they seemed okay at first. |
looked into it a bit deeper and discovered the problem. The main problem is that when one printer
runs out of ink, all the others stop working, too. I’ve never seen this problem before but have
spoken to my colleagues about it. It's quite easy to deal with. | just need to update the software
for you. I'll do all the updates after work this evening so that your work isn’t disrupted. Also,
Oscar, | thought it would be nice to meet up sometime soon. | haven’t seen you since Yasmin's
going away party. Anyway, |’ ve got lots to do, so | have to hang up now. Call me back when you

get this and we can arrange something. Speak to you soon. Bye.
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