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Speaker 1 (F): Hi, Guy. Do you want to talk about next week’'s meeting?
Speaker 2 (M): Hi. Sorry. | can’t talk now. My tooth is really painful so I’ m just leaving to go to the

dentist.
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Speaker 1 (F): Ivor, do you know where Lorenzo is?

Speaker 2 (M): Yes, he’s just parking his car. Apparently the traffic was bad today.
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Speaker 1 (M): Sylvia, can you turn the air conditioning on for our floor? We're all really hot.

Speaker 2 (F): Yes, I’m just closing all the windows now so that it will work better.
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Speaker 1 (M): Hi, Jane. Sorry to bother you but can you help me with this report?
Speaker 2 (F): Sorry, Sam. I’m finishing my presentation because the meeting’s this afternoon.

Maybe John could help.
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Speaker 1 (M): Hi, Barbara. You said you wanted some help?
Speaker 2 (F): Ah. Thanks for coming, Stephan. |’ m putting these photographs on the wall and can’
t see if they are straight. Can you tell me as | put them up? Thanks.
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Speaker 1 (F): Hi, Matt. Should we fix a date for our next meeting?
Speaker 2 (M): Hello there. Can we do it later? I’m fixing the photocopier at the moment.
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Speaker 1 (F1): Should we go ahead and start the meeting?
Speaker 2 (F2): Let’s wait a minute. Jocelyn is coming up in the elevator. She has the food and
drinks.
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Speaker 1(M1): Where’s Helen? | need to check an order with her.
Speaker 2(M2): She’s just bringing drinks to table 5.
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23.13

Julia: Hello, is that Jerome Gosteau?

Jerome: Speaking.

Julia: Hello, Jerome, it’s Julia Hoa here. I’'m Marie Nugent’s assistant at TCE Bookstore.
Jerome: Oh, hello Julia. It’s good to hear from you so soon.

Julia: I'm calling to arrange a meeting between you and Marie about your new book storage



solution. Are you staying in the city this week?

Jerome: Yes, I'm working here for ten days.

Julia: Great. Are you free for a meeting on Monday morning?

Jerome: I'm afraid I'm taking my colleague, Sylvie, to the airport then.

Julia: Ah. OK. Are you doing anything in the afternoon?

Jerome: No, I’'m free then. Any time after 2pm is good.

Julia: OK. How about 3pm at the bookstore downtown?

Jerome: That’s great. I'm looking forward to it already.

Julia: OK, Jerome. I'll send you a confirmation email and look forward to seeing you then. Bye.

Jerome: Bye.
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24.6

Head of green policy (M): So, we at RonMax need to consider our future environmental strategy.
We need to think about saving money---

Employee 1 (F): I'm sorry, but not all green schemes save money.

Head of green policy (M): | understand, but a lot of them do. We could cut down on paper use for
a start and also reuse and recycle any waste paper that we do use. This will save money and help
save natural resources.

Employee 2 (F): | see your point about paper, but what do you think about our energy use?
Head of green policy (M): Well, we are changing the lights in many rooms that we don’t use very

often so that they only come on when people enter the room and they turn off automatically when



they leave.

Employee 1 (F): In my opinion it’s a waste of time. How much will it cost to change the wiring?
Head of green policy (M): Actually, we will recover the money in less than three years. We will also
reduce our carbon footprint and be able to use our environmentally—friendly policies in our

marketing.
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Sian: Well, that was an interesting meeting! They want to make a lot of changes, don’t they?
Jeremy: I’m not sure that the changes are all good.

Sian: Oh really? Which ones didn’t you like? | love that we are having showers put in. It’s great
for people like me who cycle to work.

Jeremy: I’'m sorry but | disagree. We are losing part of the staff room so that they can build a
shower room and only 3 people cycle to work.

Sian: Oh. But what about the hot drinks machines? We’ll have a choice of b different coffees.
That will be great.

Jeremy: | suppose so. But we will have to pay for drinks now. What do you think about having
team meetings every Friday now? | used to like them on Mondays. It was better at the beginning
of the week.

Sian: I"m not sure about that. | think it"s better on Friday because we can plan for the week ahead.
But | do like the idea of us all going to the convention in Santiago!

Jeremy: Absolutely! I'm looking forward to it already.
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These desks are impractical. Why don’t we buy new ones?
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The monitor keeps going on and off. Should | disconnect it?
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Don’t be impatient with your cell phone or tablet. You should wait for it to charge fully before

using it.
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John, why do you disagree with everything | say about this project? Let’s sit down and talk

about it.
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So many people misspell words in emails. How about getting a spellcheck program?
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28.4

Well, I’ ve told you about the sales figures in the last five years. Turning to the first quarter of this
year, we launched 5 new food products in January; three sauces and two ready meals. As you can
see, the ready meals were a huge success. The sauces, however, are a different story---

---So, we ' ve looked at the new products and their sales figures. Moving on to our new marketing
strategies. This year we started marketing properly through social media channels. We noticed
that different age groups responded very differently to our campaigns:---

"Il end my part of the presentation by thanking you all for coming along at such short notice.

Jeri will now move on to talk about our plans for next year. Jeri,--
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28.8

Hi, everyone. Today I'm going to talk about our new range of products. I'd like to begin by
showing you something new. Look at our new range of burgers for the summer. As you can see,
they are healthier, they look great, and have a strong Mexican influence. They also taste great.

Trust me. You can see more details in your handouts and taste some later.

So that’s all | have to say about the product for now. Let’s move on to look at the promotional
materials. We want one of these up in every restaurant by the beginning of June. There will also
be radio advertising. So, we’ve briefly covered the product, and the promotion. I’'m happy to

answer any questions you may have. Does anyone have anything they want to ask?
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