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36.5

Simon: Hi, Dan?

Dan: Oh, hi Simon. I'm just calling about the conference trip next month. My assistant is making
the arrangements and booking the tickets today.

Simon: Ok. My presentation’s nearly ready but | haven’t thought about the trip. | have quite a lot
of equipment. We also have the brochures to take.

Dan: | think we should arrange a taxi to the airport. We have too much to carry on the bus or train.
Simon: Yes, that’s a good idea. It won’t cost much more than two train tickets.

Dan: If we fly in the middle of the day, the tickets will be cheaper, so we can afford Business Class
tickets. This means we’ll have a little more space to work on the plane.

Simon: Sounds good. Let’s do that. We might have some last minute presentation details to talk
about.

Dan: An ex—colleague of mine, Thai Tung, will meet us at the airport when we arrive.



Simon: Ok, great!

Dan: Yes, he’s also going to take us to see a few sights around Hanoi before taking us to our
hotel. The conference starts the next day so it will be good to look around.

Simon: Excellent. I’'m looking forward to it.

Dan: Me too. Can you email me your passport details for the flight tickets?

Simon: Of course. I'll send them as soon as possible.

Dan: Thanks. Bye for now.

Simon: Bye.
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The best restaurant is past the intersection and on the left.
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We arrived at the hotel quite late and checked in after midnight. | was given a faulty room key and
had to change it. | finally got to my room about one o’clock in the morning. Things got better after
| woke up. Breakfast was served outside on the terrace. We were picked up by the conference
organizer who had a very expensive car! He took us to the conference venue. My workshop was

in the morning and | was given a present by the organizers afterwards.
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38.9
Receptionist: Hotel Sunshine, how can | help?
Assistant: Hello, I d like to make a reservation please.

Receptionist: Certainly. When will you be staying?



Assistant: I'm calling on behalf of my boss. He’ll be staying from Friday July 4th until Monday the
7th.

Receptionist: Ok. And how many rooms would you like?

Assistant: Just the one please.

Receptionist: s that a single?

Assistant: No, he’d prefer a double, please.

Receptionist: Ok---let me see. One moment, please. -+ Yes, that’s fine. Can | have the name
please?

Assistant: Yes, it’s Guy Cicconi.

Receptionist: And, has Mr Cicconi stayed with us before?

Assistant: Yes. He stays there often when visiting clients.

Receptionist: Ok:-- ah---here we are. So, do you want it to go on to the FlexCorp Limited
account?

Assistant: Yes please.

Receptionist: Ok, so that’s one double room, for three nights, arriving on the 4th and leaving on
the 7th of July. Is there anything else | can help you with?

Assistant: Yes, could | reserve a parking space for those days too?

Receptionist: That’s no problem. Would you like to book breakfast now too?

Assistant: No thank you. He will be leaving early in the morning. He's not really a breakfast
person.

Receptionist: No problem. I’ll send your company a confirmation email in a moment. Thank you for
calling.

Assistant: Thank you.
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40.6

Park: Hello, Miss Lyng. Nice to meet you.

Lyng: You too, Mr Park. You’ve traveled a long way to be here haven’t you?

Park: Yes, |’ve come from Moscow. At least it’s a direct flight.

Lyng: Have you registered for the conference yet?

Park: Yes, | arrived at the venue yesterday evening for the opening reception. They gave me my
lanyard, name tag and conference program then, so | don’t need to register today.

Lyng: What are you going to see in particular? What are you most looking forward to seeing?
Park: | really want to see the product launch of the new phone.

Lyng: Me too. | also want to go to some of the marketing workshops. They look really interesting.
Park: Are you giving a presentation yourself?

Lyng: Yes, I'm talking about social media and marketing tomorrow afternoon in seminar room B.
Park: Ah. I'll see if | can make it.

Lyn: It’s just before the final session.

Park: Anyway, | must go. It’s going to be a busy weekend!

Lyng: Definitely. | hope | see you later.

Park: Goodbye for now.

Lyng: Bye.
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